
HOW DOES AGE VERIFICATION WORK?
Prevent unauthorized access to age-restricted materials, purchases, and content while maintaining 
regulatory compliance with AuthenticID Age Verification. Our solution verifies the age of users and 
confirms age requirements in digital and retail channels via document scanning, selfie technology, 
or a combination of both. Our technology offers a critical barrier to keep consumers and businesses 
safe and lawful. 
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Product Sheet

Age Verification 
Easily Verify Age & Maintain Compliance – in Seconds

GAIN THE BENEFITS: KEEP YOUR USERS SAFE AND COMPLIANT

Ensure full compliance with regulations  
and prevent hefty fines

Keep your brand reputation strong Provide a layer of protection against 
identity fraud

Streamline age-restricted
purchases and workflows

SELFIE  
AGE VERIFY

DOCUMENT 
AGE VERIFY

 SELFIE + DOCUMENT
AGE VERIFY
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SELFIE AGE VERIFY 
By simply taking a static selfie, our cutting-edge facial estimation technology can 
identify a user’s age in real-time (no ID needed). If the user is not the age they 
say, or within a predetermined acceptable range, Document Age Verification can 
be triggered as an additional verification step. 

Our solution includes iBeta Level 2 Presentation Attack Detection (PAD 2)  
technology that detects liveness to ensure users are taking the selfie in real-time 
to prevent any spoofing. With iBeta certified liveness detection, you can detect 
spoofing tactics like users taking a picture of a physical photo, digital image, a 
3D printed mask, or even a deep fake video. 

DOCUMENT AGE VERIFY 
Fast, accurate identity document scanning extracts the user’s date of birth for 
age verification. Set the age to verify, whether the person is 18, 21, or even 12 
for underage social media accounts. With pass or fail decisioning, the exact  
age is optional to disclose to the verifying party. Plus, with stateless processing  
enabled, all PII data and images can be deleted instantly. 

In addition to extracting a user’s date of birth, AuthenticID’s proprietary technology 
combines machine learning and AI to review over 2,000 unique computer vision 
data models to verify the ID’s authenticity and extract all Personally Identifiable 
Information (PII) as well as any other information from the ID.

3 WAYS YOU CAN DEPLOY AGE VERIFICATION

SELFIE + DOCUMENT AGE VERIFY 
Users can start the age verification process with a simple selfie image. If the  
selfie falls within an age range that is close to the customer’s approved  
parameters, the user can be prompted to then capture their government  
issued ID as a step up. (Document Age Verify)

Users can also be prompted to capture both the ID and the selfie for extra  
validation and underwriting and to establish the person’s age and confirmation 
they are who they are claiming to be.

+



PROTECT YOUR CUSTOMERS AND YOUR BUSINESS AS REGULATIONS CHANGE

With changing and complex regulations, businesses must ensure strict compliance. It’s no longer enough 
for businesses to allow users to self-select their age from a dropdown menu: shield minors from adult  
content and products with AuthenticID’s powerful solutions that can help meet global regulations. 

UNITED STATES

	»  COPPA (Children’s Online Privacy Protection Act) 

	»  AML
	»  KYC
	»  Master Settlement Agreement –  
 Tobacco Companies 

UNITED KINGDOM

	»  Digital Economy Bill
	»  Byron Review
	»  Age Verification Bill 

FRANCE

	» Article 23

EUROPE

	» GDPR
	» PEGI (Pan-European Game Informtion)

AUSTRALIA

	» Restricted Access  
Systems Declaration 

	» ACMA
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ID & PII Data Configuration Options

Get a YES or NO Decisioning in less than a second –  
with Customizable Data Retention & Anonymity Levels

Option 1 Option 2 Option 3

Definitive Yes/No Decision 
Only, No Data Retained and  

No Risk to User  
(no actual age is disclosed)

Exact Age With No Personal 
Data (PII) Retained

All Personal Data (PII) and 
Identifying Features (glasses, 
piercings, etc.) are Retained

For each option, identity document verification may be added with limitless processing for scalability.

https://www.authenticid.com/glossary/know-your-customer-kyc/


Age Verification Use Cases
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Visit Authenticid.com to learn more or schedule a demo.

AuthenticID’s Age Verification solutions are designed to meet the needs of all age-restricted industries, 
products, and content. No matter the regulation or requirements, our solution offers fast, flexible, and 
accurate age verification with a streamlined user experience across a variety of use cases. 

Adult 
Entertainment

Social Media

  
Age-Restricted 
Products

Online Dating

Retail &
Ecommerce

Industries

Gambling &
Gaming

Identifying the age of users is critical for any retail or ecommerce use 
case or platform. Age verification ensures proper use of age-exclusive 
ecommerce, approved use of payment cards, as well as diminished rates 
of chargeback fraud and account takeover.

Confirm age with timestamped underwriting before users open accounts 
or prior to uploading or viewing content. 

Protect minors from adult content and comply with changing regulations 
to ensure children are not exposed to inappropriate sites and services.

Ensure minors do not access age-restricted games or gambling sites, 
safeguard  youth from offensive or adult content, and prevent charge-
backs from unauthorized purchases and/or bets. 

Confirm users are who they say they are, whether younger or older, to 
protect users from inappropriate access to content, catphishing  
(also known as romance scams), or fraud.

The sale and consumption of alcohol, tobacco, cannabis, prescription 
drugs, and other age-restricted products are strictly regulated worldwide. 
This technology prevents unauthorized purchases and mitigates  
unlawful selling of products to minors, and can also be utilized to  
verify age upon delivery or pick up of goods.

https://www.authenticid.com/
https://www.authenticid.com/inquiry/request-demo/

